
1) Registration in the “Ondoc” service.
Log in to the service.

• Enter your phone number and the code that will be sent in the SMS:

• Accept the User agreement:



• Create a password:

2) You are logged into your account.
Add the clinic “Arclinic" in the "Clinics" section using
the promo code - 699293.

• Enter the code 699293 in the field:



• Click "Add":

• The clinic has been added. Go to the "Clinics" section:



3) Make an appointment.

• Select a clinic and click on the "booking" button in front of it:

• Fill in your details:



• And press ”Next”:

• Select the “Video consultation" format and the type of consultation
(primary or repeated).



• Next, select the specialist you need:

• Choose a convenient date and time for video consultation:



4) Confirm the appointment with the doctor.



5) Pay for the video consultation.

• Click “Continue”:

• Enter your payment card details in the field that opens
and enter the code that you will receive by SMS:



6) After payment сlick "OK". Funds will be booked, which
will be debited only after the consultation.

• You can see your entry in the “Events” section:

Next, the clinic must confirm your appointment.



• If the clinic confirms the time, then in your personal account in the section
“Events” you will see the “Confirmed" entry.

• If the clinic does not confirm the time, then in your personal account in
“Events” You will see the message “Canceled”, and the reservation
of funds will be canceled and the money will be returned to the card.

We can also make an appointment for you to see a doctor if you contact us.

7) If you have the results of the research (ultrasound, laboratory tests, X-rays, conclusions of
other specialists, etc.), then you need to upload them to your office and give access to the
doctor you signed up for.

To do this, enter the "Medical record" section and click on the "Create record" button:



Enter the text in these fields:

Click the "SAVE" button.

Next, give access to the tests to the doctor. Enter the "DOCTORS" tab, find the "access"
section:



Set up access for this doctor:

There should be such values in these fields:



Don't forget to save the changes:


