1) Registration in the “Ondoc” service.
Log in to the service.

* Enter your phone number and the code that will be sent in the SMS:

@ ONDOC (@® ONDOC

< Enter code

Patient Clinic
Phone number Email
Enter the 5-digit code to confirm the phone number
+7 » Phone number
(S R e
rocycnyru iogin via ESIA ‘ 00 ¢ 00 * ‘

You can request a code once again in 56 sec

‘ App Store ' Google Play

€) engiish

+ Accept the User agreement:

@ ONDOC

Terms and conditions

Monb3oBaTenkbCckoe cornawexne 000 «MeaKaptan +
(YmeepxdeHo 14 (espans 2023 2.)

1. OBwWwHe nonoxeHus

1.1 HacToswee Monbao@aTeneckoe Comallenne (fanee — «CorMalleHHes) RBMAETCA
nyGnusHbiM Npeanokennem OBLIECTsa ¢ OrpaHM4eHHoi OTBETCTBEHHOCTBI0 OO0 «MeaKaptan
(nanee — «ONDOC») 00 WCMOMb30BAHWM  MH(OPMALMOHHBIX CEPBMCOE  «ONDOC»

NOMb30BATENAMIA CETH VIHTEPHET (manee — «TlONb30BATENL/MIONb30BATENH») HA YCTOBURX,
W3NOXKEHHBIX B HACTOALIEM COMNaLIEHNH.

MoA WHOPMALMOHHBIMU cepacami «ONDOC» (nanee - «cepauchl «ONDOCa/Cepsue/
CepBuchi») B AaHHOM COMalLeHHA noap: TCH ! TH, CITYHKObI,
YCMYTH, WHCTPYMEHTB M WHblE CEpBHCH, JOCTYMHBIE MANA [lomb3oBaTened & npougcce
HCMOMb30BaHHA MPOrPaMMHOrD NPOAYKTA (NPOrpamMMel ANR 3BM) «ONDOC», NpeHasHaqeHHoro
ANA NpefocTasnexns MoNb30BATENAM yCNYT, BKNNAR TENEMENMLMHCKUE W CONYTCTEYIOLINE Wi
YCMYrH, MOCPEACTBOM KOMNbIOTEPA WAM MOBWNMbHOMO YCTPOACTBA (CMapTAIOHa, MnaHWeTa)
MpasooBnangarenem ykasawHoro Cepenca ABNAETCA PaspaboTykk NPOTPaMMHOTe NpoaykTa - 000
«MeaKapra» (OFPH 1147847244830, MHH 7601633625, aApec wpHaMYeECckoro nuya: 199004, r.
CaHkT-MNeTepOypr, 4-A NMHUA B.O., 4. 11 NUT. A, NoM_1-H, ot 17)

1.2, Cormawexne BCTYyNaeT B CHNY C MOMEHTA Bulp@XEHUA MoNb30BaTENemM COMacus ¢ ero
YCMOBMAMM B NOPAAKE, NPEAYCMOTPEHHOM M. 1.6. CornalleHHs

1.3.  «ONDOC» npeanaraer Mons308aTenau JOCTYN K WHPOKOMY CMIEKTDY CEPBUCOB, BKMIOYAR
CPEACTBa  BEASHWA W XpaHeHM: ME,DML[IHHCKUﬁ AOKYMEHTALMK,  NOMNYyY4EHWA  yhaneHHbIX
KOHCYTIETALMA MEQHLMHCKOTC NEpCOHaNa, PAsMELLEHNA W XPaHEHUA PA3HOTO pona MHopMALMM 1
MaTepuancs (KOHTEHTA), NEPCOHANK3ALIMIA KOHTEHTA, COBEPLUEHUA NOKYNOK, WHBIE CEPBUCH. Bee
CYLIECTBYIOLME HE MOMEHT Bbipa#eHUs Mons3osarenem cormacus C YCnosuamMu Cornawexus
CEPBUCH, @ Tawke Miofoe passuTHE WX WHNM AOGABNEHME HOBBIX ABMASTCR NPEAMETOM
HacToaLero ComalueHns.

14, TMpaso NONb30BaHUA CepaHcamMu «ONDOCY, 33 HCKMKNEHHEM HEKOTOPBIX [1ONONHUTENbHBIX
CEPBUCOB, NPENOCTABNAETCH Mons308aTent GeCnnarHo HPSBU WCMOMNB308aHUA [JONONHUTENBHBIX
FENRUCAR FUUTASTRR MNANACTARMAHHKIM A MOMAHT AKTURAIIAU TIAMAMHUTAMAKKY  FANAUFAR



* Create a password:

@ ONDOC

Create your password

Password should include numbers, upper and lower
case letters (only Latin), and should be at least 8

symbols
nter password - = |
Enter password once again &

Cancel

2) You are logged into your account.
Add the clinic “Arclinic" in the "Clinics" section using
the promo code - 699293.

Up-to-date Let's get acquainted

i@  wmedical record Connect th How the How to geta
access thr ONDOC is medical record

E Wonitoring Add your clinic the "Gos. > used? f"l‘?"_’ o=

I for simple O O
Events 't authorizati cans

- m
oh  Medication
B medical referrais No new events yet
You can take care of your health Support E
EJ Messages
Conirol medication Add medical data Keep in touch with Track healih
B bociers intake your docior indicators
as
Bs crinics
BE Finance
Archived notifications

.“i' Loyalty Program

* Enter the code 699293 in the field:
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Heaith

Medical record
Monitoring
Events
Medication
Medical referrals
Messages
Doctors

Clinics

Finance

Loyalty Program

"Add":

Health

Medical record
Manitoring
Events
Medication
Medical referrals
Messages
Doctors

Clinics

Finance

Loyaity Program

< Add your clinic

599293

You can add a clinic later in the "Clinics" section

Enter personal code

| have the 8-digit attachment code

< Add your clinic

Enter your clinic's promo code and get access to

Enter your clinic's promo code and get access to its services in your personal account

j s e—

My clinic is not
connected

What if my clinic is not connecied yet?

services in your persenal account

599293

You can add a clinic later in the "Clinics" section

Enter personal code

| have the 9-digit attachment code

My clinic is not
connected

What if my clinic is not connected yet?

* The clinic has been added. Go to the "Clinics" section:
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Health

Medical record

Monitoring

Events

Medication

Medical referrals

Messages

Doctors

Clinics

Finance

Loyalty Program

< Clinic is added

The added clinic is available in the "Clinics" section

How the
ONDOC is
used? from the

Let's get acquainted

How to geta
medical record

inic?
clinic? g

bl 1 o

1 { |
]

Support @}

Let's get acquainted

How the How to geta
ONDOC is medical record
used? from the

inic?
clinic? O
-
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Support .}

Let's get acquainted

How the Howto geta
ONDOC is medical record
used? from the
clinic? .-
e
] 1
|

Support




2 Heaith My clinics e

B Medical record

) ARclinic )
Monitoring < Booking
CankT-TetepOypr, yn Bepeiickan 0.44 k.2

Services

Doctors Order

Events Online ron':ei;‘l::ine
% Medication -
- - > l'
BB Medical referrals
My Appointment
W Ao appointments booking
™
'

Doctors
s -

BEE Finance
i

i
(2]

@8 Loyalty Program

3) Make an appointment.

+ Select a clinic and click on the "booking" button in front of it:

2 Health My clinics
aa Medical record 3
Services
ARclinic =
B2 Monitoring P Seveioa nd 2 Booking
ankT-MeTepdypr, yn Bepeickas 044 k. Doctors Order

umy Online medicine
Event:

it online
&% Medication o 1
B Medical referrals "

My Appointment.
B Messages appointments booking
& Doctors @
<"

B Finance
Py

§m Loyalty Program

* Fill in your details:
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8  Medical record

Monitoring

Events

&0 Medication

- .

EH Medical referrals
EJ Messages

-

& Doctors
B clinics
B Finance
8% Loyany Program

+ And press "Next”:

Health

a

Medical record

[vovy
< 7]

Monitoring

<[]

Events

Medication

Y

Medical referrals

@

Messages

Doctors

B ge

Clinics

Finance

[ ]
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Loyaity Program

{ Back

¢ Back

Clinic
Appointment booking

ARclinic
yn Bepeickan 1 44 k2

Enter personal data

Last name

First name
Middle Name
Date of birth =]

Next

Clinic

ARclinic
yn Bepeitckan .44 k.2

Appointment booking

Enter personal data
Last name
lukash

First name
yana

Middle Name

Date of birth
15.11.1984 B

+ Select the “Video consultation" format and the type of consultation

(primary or repeated).
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Health

< Back Appointment booking

[ 1]

Medical record

Appointment at the clinic
Select a convenient time and make an appointment for a consultation

Clinic

ARclinic
yn Bepetickan g 44 k.2

EE Monitoring

Events

o Medical examination

- Select a convenient time and make an appointment for an examination
#o Medication

E Medical referrals Video consultation

Select a convenient time and make an appointment for an online consultation

Ej Messages

-

oa Doctors
Bs clinies

& Finance
ﬁ Loyalty Program

+ Next, select the specialist you need:

Health

3

{ Back Appointment booking

Medical record

ARclinic
yn Bepeitckar 0.44 k.2

Clinic

ARclinic
7 yn Bepefickas 5.44 k.2
Current clinic

Appointment booking

@ Video consultation

B wMonitoring
Events

Cosmetolagist
6% Medication L

~ Dermatologist

EH Medical referrals

Endocrinologist
B Messages

Obstetrician-gynecologist
& Doctors
B ciinics
BE Finance
2% Loyalty Program

* Choose a convenient date and time for video consultation:
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¥ Health . . i
- ¢ Back Appointment booking
\ Any doctor
3B  Medical recora
Thursday Friday Saturday Tuesday Thursday Frit Clinic
) 11 January 12 January 13 January 16 January 18 January 19
E Menitoring —_—
Clinic time zone 11:35 (UTC+3) ARclinic
Events yn Bepeiickan g 44 k 2
o 16:00 17:00 18:00 19:00
Medication R .
L Appointment booking
E Medical referrals
@ Video consultation
Ej Messages
P Obstetrician-gynecologist
o Doctors MpYen (OCMOTP, KOHCYNETAUMA) NEPEWYHBIR
Price 5000¢F
B ciinies
EE Finance
ﬁﬁ.' Loyalty Program
4) Confirm the appointment with the doctor.
i Doctor
< Back Confirm an appointment
Any doctor
Medical record
Video consultation Clinic
Monitoring
12 January (Friday) & 18:00 (UTC+3) ARclinic
Events yn Bepeiickan 0.4 k.2
MpHEM (OCMOTP, KOHCYNETALNA) NEPBHYHBIA
Obstefrician-gynecologist
Medication

%

::: Lﬂ 50

=k

By clicking “Confirm”, you agree that fhe service will be provided in accordance with the offer.

Medical referrals

- ~
Messages (\Cance\) @

Doctors

Clinics

Finance

Loyalty Program

Appointment booking

Video consultation
12 January 2024 at 18:00

Qbstetrician-gynecalogist
MpYem (OCMOTD, KOHCYMETALIA) NEPERUHER

Price 5000P



Doctor

3

e < Back Confirm an appointment

Any doctor
iﬁ Medical record
Video consultation Clinic

H Monitoring
12 January (Friday) g 18:00 (UTC+3) ARclinic
Events yn Bepedickan 1 44 £.2

MpHem (oCMCTP, KOHCYNLETaLMA) NEPBUYHbIA

Obstetrician-gynecologist
%  Medication . ;
L Appointment booking

By clicking “Confirm", you agree that the service will be provided in accordance with the offer
E Medical referrals

51 Video consultation
'@ ey ¥ 12 January 2024 at 18:00
!J Messages A
2 Obstetrician-gynecologist
o Doctors Tpuen (OCMOTD, KeHCYNSTALMA) NePEHIHLIR
Price 5000 P
B clinics
BE Finance
f“.' Loyalty Program
. .
5) Pay for the video consultation.
. “« . ",
* Click “Continue™:
@ Health < Service payment
ia Medical riednd Price 5000 P Doctor

B Monitoring Amount: 5000P
iy Adpanacbesa [lunua 5opucoBHa

17 Gynecologist-endocrinologist

Events Adding a bank card

&0 Medication
Clinie
B  Medical referrals . "
The "Sberbank"” payment system

B window will be open to enter card o b

= 9 details

a

& Doctors

Mu® visA @b Appeintment booking
Bs ciinics
Video consultation
:—D Finance 12 January 2024 at 18.00
Left to pay for the service 9:28 minute

e Obstetrician-gynecologist

Loyalty Program L
Tpuem (0CMOTD, KOHCYILTALMA) NePBHUHLIA
Cancel
Price 50008

Payment rules Secured connection

« Enter your payment card details in the field that opens
and enter the code that you will receive by SMS:



ARclinic - OnDoc ARclinic - OnDoc

50008 - 5000P

BeeauTe AaHHbIe KapThl BBeguTe faHHble KapTbl
{ Homep kapTst / J Hom / >
Mecaw/Tog CVC/CVV-kopg, Mecau/ron CVC/CVV-Kon
3NeKTpoHHaA no4yTa SNeKTPOHHAA MoyTa
onnaTuTb OnnatuTL
HaX1Mana KHONKY «OnnaTuTe», A COMMallaoch Hamuman KHonKy «Onnar COTMaLLaHCE
C ycnoeuaMK MAO COepbaHk ¢ ycnosmami MAQ COepbank

M= @ m= @

6) After payment click "OK". Funds will be booked, which
will be debited only after the consultation.

* You can see your entry in the “Events” section:

Next, the clinic must confirm your appointment.

2 Health Events =
ia Medical record .
Scheduled Services
E Monitoring
Tomorrow at 18:00 g:ﬁ:’;s S-::jei(r:ine
Obstetrician-gynecologist online

AdpaHacsesa Nunna bopucosHa

oh  meaication v A
Video consultation 3 l
i

B Medical referrals

Ej Messages 2
_ Appointment el
& Doctors booking

& Clinics L \T

BE Finance

H

Loyalty Program



« If the clinic confirms the time, then in your personal account in the section
“Events” you will see the “Confirmed" entry.

« If the clinic does not confirm the time, then in your personal account in
“Events” You will see the message “Canceled”, and the reservation
of funds will be canceled and the money will be returned to the card.

We can also make an appointment for you to see a doctor if you contact us.

7) If you have the results of the research (ultrasound, laboratory tests, X-rays, conclusions of
other specialists, etc.), then you need to upload them to your office and give access to the
doctor you signed up for.

To do this, enter the "Medical record" section and click on the "Create record" button:

Ana, search for a doctor

Madical recond Q Specialization or Full Name
ER Monitoring Up-to-date
Events o
ARclinic n Adpat
&0  Medication A‘:twate your T yn Bepenckan 4.44 k.2 y Gyn~
personal e >
account - 4
B8 Messages
& Doctors Doctor consultation cancelled n Adbanaceesa 1. B
Video consultation - 16 January at 15.45 ; Gynecologist-endocrinoiogist
B clinics
:_:- Finance Archived notifications

i
[ ]

Loyalty Program

Services
Doctors Order
Online medicine
? online
1
: 11
R
@
My Appointment
appointments booking
e T | T



¥ Health

8 medical recora

Medical Record

Q Search by medical record

Monitoring

<3

Events [1] A

Medication

Y

B

Medical referrals

Messages

@

Doctors

B g

Clinics

Finance

[

=k

Loyalty Program

Enter the text in these fields:

¥ Health <

38  Medical record

Analysis

Consultations

Tests results Examinations

A?@
|

Dentistry

Vaccinations m

Records received from the clinic, from the doctor, or added
yourself will be displayed here.

Create an entry

Add analyse

Allergies

B Monitoring

| Name

Events o

o Medication

Conclusion

ﬁ Medical referrals

Indicators

Messages

Doctors

i

Clinics

Finance

|

Loyalty Program

=k

Click the "SAVE" button.

Add indicators

Cancel Save

Services

Doctors Order

Online medicine

online
= ‘-‘
| L

®

My . Apgo_intment_

509

al

Created by

Clinic name

Doctor's surname

Date Time
16.01.2024 & 14:58
Documents
Attach

Next, give access to the tests to the doctor. Enter the "DOCTORS" tab, find the "access"

section:



Health

Medical record

Monitering

Events

6% Medication

-

B Medical referrals

BB) Messages

Bs ciinics
BE Finance
2%  Loyalty Program

My Doctors

Q, Find a doctor

@ AdvaHaceeBa Nunua BopucoeHa
“ v Gynecologist-endocrinologist, Gynecologist

Set up access for this doctor:

@® ONDOC

¥ Health
3@  Medical recora
E Monitoring

Events o

.. Medication

[

-

B Medical referrals

Ej Messages

&, Doctors

-

% Clinics
Finance

= A

Loyalty Program

Services
Doctors Order
Online medicine
=
®
My Appointment
appointments booking

R

Support Questions and answers lukash yana
< Doctor
Appointment locations
AdpaHacbeBa flunua BopucosHa L] ARclinic
Lyl Gynecologist-endocrinologist, Gynecologist
& Y g gist, Gy g yn Bepedickan .44 k.2
4 First category doctor
{ Speaks languages® Russian B AT e TIArOBCKMi NPOCHEKT
iPYT KOMOMHA ® gir
- " [
TeXHONOTHHECKIA 4 -
WreTHTyT 2| ®OBBOAHBIN Kal
3¢ rrom 4 000 2 from 4 000 B BanTwiickan
= o
AdEnKIa g A annvaenvnekdHal
(2 S TG
Booking
Build a route
About specialist Feedback
Patients: adults [ﬂ Length of service - 23 years The head of the clinic will receive your feedback,

[10KTOp MOMOrAET BbIABKTE FOPMOHANLHLIE HAPYLIEHUS, NPOBOAMT TEPANMI0 NP KIMMAKTEPHYECKOM
CHHAPOME, 3aMECTUTENEHYH FOPMOHOTEPANMIO, NA3EPOTEPANIID, NPUMEHAET HHBEXUHOHHLIE METOAMKN
{Cdheporens, NnasmoTepants).

Adpanaceesa Jlunua BopUcoBHa AMArHOCTMPYET W NEYHT.
WM,

3HAOMETPHOS;

MHOMY METKM;

BOCNANEHNA OPraHos Manoro Tasa;

METOUHBIE KDOBOTEYEHMA;

LMCEYHKLMIO AMYHHKOS:

HapYILEHUA MEHCTPYanbHOTe LMKNa;

KOPPEKTMPYET CUMIATOMbI KIHMAKCA W NPEMEHON Y35,

ocyujecTanseT "

There should be such values in these fields:

and it can also be published in the doctor’s profile
{without your personal data).

Leave feedback

Access
Expanded access

All medical data is available for the doctor. He will

X

Edit settings
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Profile

Security

Notifications

Language

Doctor's access

Clinic's access

Family access

Invite a clinic

Focycnyru

Agreement

< Configuring access to medical data

a AdpaHackeea Munua bopucoeHa
5
:

Medical Record

All data: view and adding

Monitoring indicators

View and add ~
Events
Only related to doctor ~

Gynecologist-endecrinologist, Gynecolegist

Doctor will be able to view all medical data and add
new entries. The doctor will not be abie to delete
entries.

Doctor will be able to view all medical data and add
new entries. The doctor will not be able to delete
entries.

Doctor will be able to view your consultations
schedule with him.

Don't forget to save the changes:

B Bu @ ”n @ Be

0 ® 2 p

Profile

Security

Notifications

Language

Doctor's access

Clinic's access

Family access

Invite a clinie

Focycnyru

Agreement

< Configuring access to medical data

f) AdaHacsera Jlunua bopucoeHa

i Gynecologist-endocrinologist, Gynecologist

Medical Record

All data: view and adding -

Monitoring indicators

View and add ~
Events
Only related to doctor ~

Doctor will be able to view all medical data and add
new entries. The doctor will not be able to delete
entries

Doctor will be able to view all medical data and add
new entries. The doctor will not be able to delete
entries

Doctor will be able to view your consultations
schedule with him.




